
 

W A R R A N T Y  

 

TH I S  LIM IT E D  W A R R A N T Y  e xp l a i n s  t he  de t a i l s  o f t he  li m i t e d  wa r r a n t y  c o v e r a g e  K O B E L O , a di v i s i o n  of the  

Ri n o x  Gro u p ,  pro v i d e s  on  yo u r  Co n c r e t e  Pro d u c t s  aft e r  t he y  ha v e  be e n  ins t a l l e d  on  yo u r  pro p e r t y . Re a d  

it c a r e f u l l y  to e ns u r e  yo u  ar e  we l l  in f o r m e d  ab o u t  the  wa r r a n t y  c o v e r a g e  for  yo u r  Co n c r e t e  P ro d u c t s .  

No t e  t ha t  yo u r  c on t r a c t o r  is no t  an  e m p l o y e e  or re p r e s e n t a t i v e  of K O B E L O .   K O B E L O  is no t  bo u n d  by an y  

gu a r a n t e e s ,  wa r r a n t i e s  or re p r e s e n t a t i o n s ,  or an y  c h a n g e  t o t h i s  Li m i t e d  Wa r r a n t y  ma d e  by yo u r  

c on t r a c t o r ,  ins t a l l e r  or an y  ot h e r  pe r s o n  wh o  is no t  an  au t h o r i z e d  c or p o r a t e  of f i c e r  of K O B E L O . 

Th i s  Li m i t e d  Wa r r a n t y  is ap p l i c a b l e  t o Co n c r e t e  P ro d u c t s  ins t a l l e d  wi t h i n  Ca n a d a  or t he  Un i t e d  St a t e s  on  

or af t e r  J an u a r y  1 st ,  2 0 2 4 .  Th e  Li m i t e d  Wa r r a n t y  in e ff e c t  at t he  ti m e  of ins t a l l a t i o n  of yo u r  Co n c r e t e  

P ro d u c t s  wi l l  be  the  Li m i t e d  Wa r r a n t y  t ha t  is ap p l i c a b l e  t o yo u .  A pro o f  of pu r c h a s e  an d  an  i m a g e  of t he  

iss u e  ar e  re q u i r e d  for  t he  wa r r a n t y  to be ap p l i e d . 

Th e r e  are  ma n y  c a p i t a l i z e d  te r m s  in th i s  Li m i t e d  Wa r r a n t y  tha t  ha v e  sp e c i f i c  me a n i n g s . Fo r  yo u r  

c on v e n i e n c e , som e  of t he  te r m s  ar e  de f i n e d  be l o w : 

“ D E F E C T I V E  CO N C R E T E  PR O D U C T S ”  me a n s  Co n c r e t e  P ro d u c t s  t ha t  ha v e  a de f e c t  in ma n u f a c t u r e  at t he  

ti m e  of ins t a l l a t i o n  an d  do  no t  ma t e r i a l l y  c on f o r m  t o ou r  pu b l i s h e d  sp e c i f i c a t i o n s  for  t ha t  pro d u c t .  

Th e s e  inc l u d e s  an d  is li m i t e d  to pro d u c t  di s i n t e g r a t i n g .   De t a i l e d  pr o d u c t  s p e c i f i c a t i o n s  are  av a i l a b l e  on  

ou r  pro d u c t  te c h n i c a l da t a  she e t . 

"L I M I T E D  WA R R A N T Y "  me a n s  the  li m i t e d  wa r r a n t i e s  an d  yo u r  c o v e r a g e  pro v i d e d  by K O B E L O  fo r  yo u r  

Co n c r e t e  P ro d u c t s  as e xp r e s s l y  se t  ou t  in t h i s  do c u m e n t , an d  ar e  t he  on l y  wa r r a n t i e s  pro v i d e d  by 

K O B E L O .  

"O W N E R "  me a n s  the  ind i v i d u a l ow n e r ( s ) o f t he  pro p e r t y  wh e r e  t he  Co n c r e t e  Pro d u c t s  are  int e n d e d  t o 

be  ins t a l l e d .   

"P R O D U C T  LIF E T I M E "  me a n s  t he  pe r i o d  of ti m e  c om m e n c i n g  on  t he  da t e  of c om p l e t i o n  of ins t a l l a t i o n  of 

t he  Co n c r e t e  P ro d u c t s , as re f e r e n c e d  in t he  re l e v a n t  ins t a l l a t i o n  inv o i c e ,  on  t he  pro p e r t y  an d  c on t i n u i n g  

for  a pe r i o d  of fi v e  (5 )  ye a r s .   

1 .  LIM I T E D  W A R R A N T Y  

K O B E L O  pro v i d e s  t h i s  Li m i t e d  Wa r r a n t y  to the  Ow n e r  of it s Co n c r e t e  P ro d u c t . Th i s  Li m i t e d  W a r r a n t y  

pro v i d e s  c o v e r a g e  on l y  t o t he  Ow n e r  of De f e c t i v e  P ro d u c t s  du r i n g  t he  ap p l i c a b l e  P ro d u c t  Li fe t i m e . Th e  

c ov e r a g e  un d e r  t h i s  Li m i t e d  W a r r a n t y  is on l y  for  ma n u f a c t u r i n g  de f e c t s  t ha t  si g n i f i c a n t l y  af f e c t  t he  

pe r f o r m a n c e  of t he  Co n c r e t e  P ro d u c t s  on  t he  Ow n e r ’ s  pro p e r t y ,  an d  t he  c on f o r m i t y  of t he  Co n c r e t e  

P ro d u c t s  t o t he i r  pu b l i s h e d  spe c i f i c a t i o n s  an d  for  no  ot h e r  c a u s e  wh a t s o e v e r .  Co n d i t i o n s  t ha t  do  no t  

si g n i f i c a n t l y  aff e c t  the  pe r f o r m a n c e  of t he  Co n c r e t e  P ro d u c t s , or t ha t  are  no t  du e  so l e l y  to a 

m a n u f a c t u r i n g  de f e c t  in t he  Co n c r e t e  P ro d u c t s , are  no t  c o v e r e d  by t he  Li m i t e d  W a r r a n t y  or ot h e r w i s e .  



Th e  c us t o m e r  is e n c o u r a g e d  t o pi c k  an d  ins t a l l fro m  mu l t i p l e  sk i d s  t o e n s u r e  pro p e r  c o l o u r  di s p e r s i o n .  

K O B E L O  pro d u c e s  it s c o n c r e t e  pro d u c t s  fro m  na t u r a l ma t e r i a l s  an d  va r i a t i o n s  in c o l o r  are  e xp e c t e d  in 

t he  c o l l e c t i o n ;  t he r e f o r e , K O B E L O  is no t  re s p o n s i b l e  for  an y  va r i a t i o n  in c o l o r .  Ef f l o r e s c e n c e  (sm a l l wh i t e  

cry s t a l s  t ha t  ma y  for m  on  the  sur f a c e  of c on c r e t e  pro d u c t s )  is a na t u r a l l y  oc c u r r i n g  pro c e s s  t ha t  

di s s i p a t e s  ov e r  ti m e .  Ch e m i c a l s  c a n  ai d  in t he  cl e a n i n g  pro c e s s ;  ho w e v e r  na t u r a l we a t h e r i n g  is 

re c o m m e n d e d .  It is re c o m m e n d e d  t o pu r c h a s e  an  ad d i t i o n a l  1 0 %  be y o n d  the  re q u i r e d  sq u a r e  foo t a g e  

t o ac c o m m o d a t e  an y  po t e n t i a l iss u e s .  

TH E  I N S T A L L A T I O N  OF  A P R O D U C T  SE R V E S  A S  C O N F I R M A T I O N  OF  TH E  RE C E I V E D  P R O D U C T ' S  A C C E P T A N C E .  

A N Y  A L L E G E D  D E F E C T I V E  P R O D U C T S  TH A T  H A V E  BE E N  I N S T A L L E D  W I L L  NO T  BE  EL I G I B L E  FO R  C L A I M S .  

2 .  CO N C R E T E  CU S T O M E R  CA R E  

Du r i n g  t he  P ro d u c t  Li fe t i m e ,  if t he  Ow n e r  di s c o v e r s  a de f e c t  in the  ma n u f a c t u r e  of a Co n c r e t e  P ro d u c t , 

up o n  re v i e w  an d  ac c e p t a n c e  of a K O B E L O  re p r e s e n t a t i v e , K O B E L O  wi l l , re p a i r  or re p l a c e  the  aff e c t e d  

De f e c t i v e  Co n c r e t e  P ro d u c t s  (t h e  “ M a t e r i a l s  W a r r a n t y ” ) .   

3 .  IM P O R T A N T  WA R R A N T Y  CO N D I T I O N S  

If t he r e  is a va l i d  cl a i m  du r i n g  the  K O B E L O  Wa r r a n t y  P e r i o d ,  K O B E L O ’ s  ma x i m u m  li ab i l i t y  is li m i t e d  t o t he  

c os t  o f t he  pro d u c t  on l y  an d  no t  t o t he  c os t s  re l a t e d  t o lab o r ,  re m o v a l , or ins t a l l a t i o n  of t he  pro d u c t s .  

 If t he  Co n c r e t e  P ro d u c t  pu r c h a s e d  by Cu s t o m e r  is no  lon g e r  av a i l a b l e  at the  t i m e  of t he  Ow n e r ’ s  

wa r r a n t y  cl a i m ,  K O B E L O  re s e r v e s  t he  ri g h t  to su b s t i t u t e  an o t h e r  Co n c r e t e  P ro d u c t  of e q u i v a l e n t  va l u e  

an d  qu a l i t y .   

4 .  EX C L U S I O N S  A N D  LIM I T A T I O N S  

W i t h o u t  li m i t i n g  an y  ot h e r  c on d i t i o n s  for  c o v e r a g e  un d e r  t h i s  Li m i t e d  Wa r r a n t y  as he r e i n  se t  ou t ,  

K O B E L O  wi l l no t  ha v e  an y  li ab i l i t y  or ob l i g a t i o n  un d e r  t he  Li m i t e d  W a r r a n t y  or ot h e r w i s e  for  the  

fo l l o w i n g :  

A )  An y  da m a g e  t ha t  oc c u r s  du r i n g  or af t e r  an y  i m p r o p e r  ins t a l l a t i o n  pro c e s s , inc l u d i n g  on e  tha t  

fai l s  t o ad h e r e  t o ac c r e d i t e d  as s o c i a t i o n  ins t a l l a t i o n  gu i d e s  (IC P I ,  NC M A , AE M Q ) .  

B )  An y  da m a g e  t o t he  int e r i o r  or e xt e r i o r  of an y  pro p e r t y ,  or an y  pro p e r t y  or c o n t e n t s  wi t h i n  or 

ou t s i d e  an y  pro p e r t y . 

C )  An y  da m a g e  c a u s e d  by ac t s  of Go d  or ot h e r  c a u s e s  be y o n d  K O B E L O ’ s  c o n t r o l , inc l u d i n g ,  wi t h o u t  

li m i t a t i o n , ha i l ,  hu r r i c a n e , t or n a d o ,  e a r t h q u a k e ,  e xp l o s i o n ,  fl o o d , fun g u s  c on t a m i n a t i o n , so l i d  

ob j e c t s  fal l i n g  on  t he  pro p e r t y ,  or an y  ot h e r  c au s e s .  

D )  An y  c os t s  inc u r r e d  for  an y  wo r k , re p a i r s  (w h e t h e r  te m p o r a r y  or pe r m a n e n t ) ,  or re p l a c e m e n t s , 

or wh e r e  ma t e r i a l s  us e d  in re p a i r s  or re p l a c e m e n t s  we r e  pro d u c e d  by so m e o n e  ot h e r  t ha n  

K O B E L O .  

E )  An y  da m a g e  t ha t  ar i s e s  fro m  an y  c a u s e  ot h e r  t ha n  a ma n u f a c t u r i n g  de f e c t  t ha t  si g n i f i c a n t l y  

aff e c t s  t he  pe r f o r m a n c e  of the  Co n c r e t e  P ro d u c t s ,  inc l u d i n g ,  bu t  no t  li m i t e d  t o ,  su c h  da m a g e  

ar i s i n g  fro m :  

i )  Im p r o p e r  dra i n a g e ;   

i i )  Ex c a v a t i o n  of the  ba s e  lay e r  pre p a r a t i o n ;  



i i i )  No t  fil l i n g  jo i n t s  wi t h  an  ap p r o v e d  jo i n t i n g  c om p o u n d  t ha t  ab i d e s  t o ICP I  st a n d a r d s  wi t h  

re g a r d s  t o it s ap p l i c a t i o n ;   

i v )  Ch a n g e  of c o l o r s  du e  to pro d u c t  ne e d i n g  to be cl e a n e d  (e . g . St a i n s  fro m  oi l ,  ti re  ma r k s  or 

le a v e s ) ;  

v )  Fra c t u r e s  c au s e d  by st r u c t u r a l mo v e m e n t ;  

v i )  An y  cl a i m  un d e r  t h i s  Li m i t e d  Wa r r a n t y  wh e r e  t he  Ow n e r  de l i b e r a t e l y , or ne g l i g e n t l y  

m i s r e p r e s e n t s  or wi t h h o l d s  an y  ma t e r i a l fac t .  

F )  Co l o r  as s u r a n c e  is no t  pro v i d e d .  Gi v e n  the  su b s t a n t i a l va r i a t i o n  in c o l o r s  wi t h i n  th i s  c o l l e c t i o n ,  

c o l o r - r e l a t e d  c on c e r n s  are  e x c l u d e d  fro m  t he  pro d u c t  wa r r a n t y .  

G )  He i g h t  t o l e r a n c e s  ar e  t o be  e xp e c t e d  in t h i s  c o l l e c t i o n . An y  he i g h t / t h i c k n e s s  c on c e r n s  are  

e xc l u d e d  fro m  the  pro d u c t  wa r r a n t y .  

 

 

5 .  NO  LIA B I L I T Y  OR  CO V E R A G E  OU T S I D E  TE R R I T O R Y  

K O B E L O  do e s  no t  pro v i d e  an y  wa r r a n t y  fo r  Co n c r e t e  P ro d u c t s  pu r c h a s e d  in Ca n a d a  or t he  Un i t e d  St a t e s , 

wh e t h e r  by t he  Ow n e r  or by an y  ot h e r  pa r t y ,  t ha t  are  ins t a l l e d  el s e w h e r e  tha n  in Ca n a d a  or the  Un i t e d  

St a t e s . Al s o ,  K O B E L O  do e s  no t  pro v i d e  an y  wa r r a n t y  fo r  Co n c r e t e  P ro d u c t s  pu r c h a s e d  in the  Un i t e d  

St a t e s , wh e t h e r  by t he  Ow n e r  or by an y  ot h e r  pa r t y , t ha t  are  ins t a l l e d  el s e w h e r e  t ha n  in Ca n a d a  or t he  

Un i t e d  St a t e s .   

6 .  NO  LIA B I L I T Y  OR  CO V E R A G E  FO R  IN C I D E N T A L  OR  CO N S E Q U E N T I A L  DA M A G E S  

Th e  Li m i t e d  Wa r r a n t y  pro v i d e s  c ov e r a g e  on l y  fo r  c e r t a i n  li m i t e d  da m a g e  t o Co n c r e t e  P ro d u c t s  t ha t  is 

di r e c t l y  c au s e d  by a ma n u f a c t u r i n g  de f e c t  t ha t  si g n i f i c a n t l y  aff e c t s  pe r f o r m a n c e  of t he  pro d u c t .  

IN NO  EV E N T  SH A L L  K O B E L O  OR  ITS  AF F I L IA T E S  BE  LIA B L E  FO R  AN Y  IN D IR E C T ,  AS S O C I A T E D ,  IN C I D E N T A L  

OR  CO N S E Q U E N T I A L  DA M A G E S .  Th i s  me a n s ,  wi t h o u t  li m i t i n g  t he  for e g o i n g ,  t ha t  t h i s  Li m i t e d  Wa r r a n t y  

do e s  no t  c o v e r  cl a i m s  for :  da m a g e s  t o ho m e s  or ot h e r  st r u c t u r e s ,  in t e r i o r s , e xt e r i o r s , fu r n i t u r e ,  

c on t e n t s ,  ap p l i a n c e s , los s  of inc o m e ,  los s  of e n j o y m e n t ,  st o r a g e  fe e s ,  e c o n o m i c  los s , or an y  ot h e r  los s  or 

da m a g e . So m e  jur i s d i c t i o n s  do  no t  al l o w  t he  e xc l u s i o n  or li m i t a t i o n  of inc i d e n t a l or c o n s e q u e n t i a l 

da m a g e s , so  t h i s  e xc l u s i o n  an d  li m i t a t i o n  ma y  no t  ap p l y  t o yo u  in t ho s e  jur i s d i c t i o n s .  

7 .  SE V E R A B I L I T Y  

An y  pro v i s i o n  he r e o f t ha t  is he l d  t o be  ill e g a l , inv a l i d  or un e n f o r c e a b l e  in an y  jur i s d i c t i o n  sh a l l be  ill e g a l ,  

inv a l i d  or un e n f o r c e a b l e  in tha t  jur i s d i c t i o n  wi t h o u t  af f e c t i n g  an y  ot h e r  pro v i s i o n  he r e o f in t ha t  

jur i s d i c t i o n  or t he  le g a l i t y ,  va l i d i t y  or e nf o r c e a b i l i t y  o f t ha t  pro v i s i o n  in an y  ot h e r  jur i s d i c t i o n , an d ,  t o 

t h i s  e n d , t he  pro v i s i o n s  he r e o f  are  de c l a r e d  t o be  se v e r a b l e .  

8 .  NO T IF I C A T IO N  OF  CL A IM S  

To  re c e i v e  c ov e r a g e  un d e r  t he  Li m i t e d  Wa r r a n t y , t he  fo l l o w i n g  st e p s  mu s t  be fo l l o w e d . Th i s  al l o w s  

K O B E L O  the  op p o r t u n i t y  t o re v i e w  t he  cl a i m  an d  de t e r m i n e  if t he  re p o r t e d  c o n d i t i o n  is c o v e r e d  by the  

Li m i t e d  Wa r r a n t y  te r m s .  To  fil e  a cl a i m ,  t he  Ow n e r  mu s t :  



A )  Se n d  an  e m a i l to ko b e l o @ r i n o x . c o m  wi t h i n  3 0  da y s  of be c o m i n g  aw a r e  of t he  al l e g e d  c o n c e r n  

inc l u d i n g : 

i )  A va l i d  c on t r a c t  of p u r c h a s e  for  yo u r  Co n c r e t e  Pro d u c t s ,  wh i c h  mu s t  ide n t i f y  t ha t  

t he  Co n c r e t e  P ro d u c t s  are  K O B E L O  Co n c r e t e  P ro d u c t s ,  t he  mo d e l o f K O B E L O  

Co n c r e t e  P ro d u c t ,  t he  qu a n t i t y  pu r c h a s e d  an d  t he  da t e  of or i g i n a l  pu r c h a s e .    

i i )  Pi c t u r e s  of t he  c o n c e r n e d  pro d u c t  iss u e , a cl o s e - u p  an d  a gl o b a l vi e w  

i i i )  A de s c r i p t i o n  of t he  pro b l e m  

B )  P ro v i d e  K O B E L O  an d  it s re p r e s e n t a t i v e ( s )  wi t h  ac c e s s  t o al l o f the  K O B E L O  Co n c r e t e  P ro d u c t s  in 

qu e s t i o n ,  t he  pro p e r t y ,  an d  bo t h  t he  ou t s i d e  an d  ins i d e  of the  pro p e r t y  up o n  wh i c h  t he  pro d u c t  

is to be  ins t a l l e d  for  t he  pu r p o s e  of inv e s t i g a t i n g  t he  cl a i m , if K O B E L O  re q u e s t s  ac c e s s .  Th i s  

re q u e s t  ma y  inc l u d e  ph y s i c a l ins p e c t i o n  of t he  pro p e r t y  su r f a c e , tak i n g  sa m p l e  Co n c r e t e  

P ro d u c t s  an d  ph o t o g r a p h i n g  the  pro p e r t y  su r f a c e ,  sh o u l d  K O B E L O  de t e r m i n e  t ha t  suc h  

in f o r m a t i o n  is ne e d e d .  K O B E L O  re s e r v e s  the  ri g h t  t o re q u i r e  t he  Cu s t o m e r  t o pa y  t he  c os t  o f 

sh i p p i n g  t he  ma t e r i a l s  re q u i r e d  t o pro c e s s  the  cl a i m .   

C )  If t he  Ow n e r  fai l s  t o se n d  in al l re q u e s t e d  in f o r m a t i o n  or do e s  no t  ot h e r w i s e  c om p l y  wi t h  t he s e  

st e p s ,  t he r e  ma y  be  a de l a y  in re s p o n s e  t o t he  cl a i m , an d  K O B E L O  is e n t i t l e d  t o c o n c l u d e  tha t  

t he  cl a i m  is no t  va l i d  an d  de c l i n e  c ov e r a g e  un d e r  t he  Li m i t e d  W a r r a n t y .   

D )  K O B E L O  wi l l e v a l u a t e  an d  re s p o n d  ac c o r d i n g  t o an y  ob l i g a t i o n s  un d e r  t he  Li m i t e d  Wa r r a n t y  

wi t h i n  ap p r o x i m a t e l y  6 0 da y s  of re c e i v i n g  al l ne c e s s a r y  in f o r m a t i o n  ne e d e d  t o as s e s s  re p o r t e d  

cl a i m .  Up o n  c o m p l e t i o n  of t he  an a l y s i s  o f t he  wa r r a n t y  c ov e r a g e , K O B E L O  wi l l  no t i f y  t he  Ow n e r  

in wr i t i n g .   

9 .  CO L L E C T I O N , US E  A N D  DI S C L O S U R E  OF  IN F O R M A T I O N  

K O B E L O ,  as a di v i s i o n  of the  Ri n o x  Gr o u p ,  wi l l  c o l l e c t ,  pro c e s s ,  us e  an d  st o r e  yo u r  P e r s o n a l In f o r m a t i o n  

du r i n g  yo u r  wa r r a n t y  cl a i m  in ac c o r d a n c e  wi t h  Ri n o x ’ s  Pr i v a c y  P o l i c y ,  a c o p y  of wh i c h  is av a i l a b l e  on  

Ri n o x . c o m .   

1 0 .  DIS C L A I M E R  OF  IM P L I E D  WA R R A N T I E S  A N D  LIM IT A T I O N  OF  LIA B I L I T Y .   

Th i s  Li m i t e d  Wa r r a n t y  re p l a c e s  al l ot h e r  ora l or wr i t t e n  wa r r a n t i e s ,  li ab i l i t i e s  or ob l i g a t i o n s  of K O B E L O .  

Th e r e  are  no  ot h e r  wa r r a n t i e s  t ha t  e xt e n d  be y o n d  t he  Li m i t e d  Wa r r a n t y  de s c r i b e d  in t h i s  do c u m e n t . 

K O B E L O  wi l l no t  be  li ab l e  for  an y  ora l st a t e m e n t  or ot h e r  wr i t t e n  st a t e m e n t  ab o u t  an y  K O B E L O  Co n c r e t e  

P ro d u c t , wh e t h e r  suc h  st a t e m e n t s  are  ma d e  by a K O B E L O  ag e n t  or e m p l o y e e , or an y  ot h e r  pe r s o n .  

K O B E L O  do e s  no t  au t h o r i z e  it s re p r e s e n t a t i v e s , di s t r i b u t o r s , c on t r a c t o r s  or de a l e r s  t o ma k e  an y  c ha n g e s  

or mo d i f i c a t i o n s  to th i s  Li m i t e d  Wa r r a n t y .  

EX C E P T  WH E R E  P R O H I B I T E D  BY  L A W , TH E  OB L IG A T I O N  CO N T A I N E D  IN TH I S  LIM I T E D  WA R R A N T Y  IS 

EX P R E S S L Y  IN LIE U  OF  AN Y  OT H E R  OB L IG A T I O N S ,  WA R R A N T I E S ,  CA U S E S  OF  AC T I O N  AN D  CO N D IT I O N S ,  

EX P R E S S  OR  IM P L I E D ,  INC L U D I N G  AN Y  IM P L I E D  CO N D I T IO N  OF  M E R C H A N T A B IL I T Y  OR  FIT N E S S  FO R  A 

P A R T I C U L A R  P U R P O S E ;  AN D ,  EX C E P T  FO R  TH E  OB L IG A T I O N  EX P R E S S L Y  CO N T A I N E D  IN TH IS  LIM IT E D  

W A R R A N T Y ,  AN D  EX C E P T  TO W A R D S  RE S I D E N T S  OF  QU É B E C  FO R  DA M A G E S  RE S U L T IN G  FR O M  K O B E L O , 

ITS  AF F IL IA T E D  OR  RE L A T E D  CO M P A N IE S , OR  TH E IR  AG E N T S , OF F IC E R S ,  D IR E C T O R S  AN D  E M P L O Y E E S  

OW N  AC T , LIA B I L IT Y  IS EX C L U D E D  RE L A T I N G  TO ,  IN CO N N E C T IO N  W IT H , OR  AR I S I N G  FR O M , AN Y  RIG H T ,  

CL A I M ,  RE M E D Y  AN D  CA U S E  OF  AC T I O N  AG A I N S T  K O B E L O  OR  AN Y  OF  ITS  AF F I L IA T E D  OR  RE L A T E D  

CO M P A N I E S ,  OR  TH E IR  AG E N T S , OF F I C E R S ,  D IR E C T O R S  AN D  EM P L O Y E E S ,  INC L U D IN G , W IT H O U T  
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LIM I T A T I O N , ST R IC T  LIA B I L I T Y , ST A T U T E ,  TO R T , NE G L I G E N C E ,  WA IV E R  OF  TO R T  AN D  IN D I R E C T ,  

AS S O C I A T E D , IN C ID E N T A L  OR  CO N S E Q U E N T IA L  DA M A G E S .  

1 1 .  DIS P U T E  RE S O L U T I O N  

TO  TH E  EX T E N T  P E R M I T T E D  BY  AP P L I C A B L E  L A W ,  EV E R Y  CL A IM , CO N T R O V E R S Y  OR  DIS P U T E  OF  AN Y  

KIN D  W H A T S O E V E R  (EA C H  AN  “ A C T I O N ” )  BE T W E E N  YO U  AN D  K O B E L O  (IN C L U D IN G  AN Y  OF  K O B E L O ’ S  

EM P L O Y E E S  AN D  AG E N T S )  RE L A T I N G  TO  OR  AR I S I N G  OU T  OF  TH E  CO N C R E T E  OR  TH IS  LIM I T E D  

W A R R A N T Y  SH A L L  BE  RE S O L V E D  BY  FIN A L  AN D  BIN D I N G  AR B IT R A T IO N ,  RE G A R D L E S S  OF  WH E T H E R  TH E  

AC T I O N  SO U N D S  IN WA R R A N T Y , CO N T R A C T ,  ST A T U T E  OR  AN Y  OT H E R  L E G A L  OR  EQ U I T A B L E  TH E O R Y .  

YO U  AN D  K O B E L O  AG R E E  TH A T  AN Y  AC T I O N  WI L L  BE AR B I T R A T E D  ON  AN  IN D I V I D U A L  BA S I S  AN D  TH A T  

NO  CL A I M ( S )  WI L L  BE  CO N S O L ID A T E D  OR  AG G R E G A T E D  WI T H  TH E  CL A IM ( S )  OF  AN Y  OT H E R  P E R S O N S  BY  

CL A S S  AC T I O N ,  CL A S S  AR B I T R A T I O N , IN A RE P R E S E N T A T IV E  CA P A C I T Y  OR  OT H E R W IS E . TO  AR B I T R A T E  

AN  AC T IO N  AG A I N S T  K O B E L O , YO U  M U S T  IN IT I A T E  TH E  AR B IT R A T IO N ,  IN AC C O R D A N C E  W IT H  TH E  

AR B IT R A T IO N  AC T , 1 9 9 1  (O N T A R IO ) , AS  MA Y   BE  AM E N D E D ) AN D  YO U  M U S T  CO M M E N C E  TH E  

AR B IT R A T IO N  AN D  P R O V I D E  WR I T T E N  NO T IC E  TO  K O B E L O  BY  CE R T I F IE D  MA IL  AT  TH E  AP P L IC A B L E  

AD D R E S S  NO T E D  AB O V E ,  WI T H I N  TH E  AP P L IC A B L E  TIM E  P E R I O D  P R E S C R IB E D  IM M E D IA T E L Y  BE L O W . IF 

YO U  P R E V A I L  ON  YO U R  CL A I M S  IN TH E  AR B I T R A T I O N , K O B E L O  WI L L  RE IM B U R S E  YO U  FO R  AN Y  FIL I N G  

AN D  AD M I N IS T R A T I V E  FE E S  P A I D  BY  YO U  TO  TH E  AR B IT R A T IO N  OR G A N I Z A T I O N .  

NO  AC T I O N  FO R  BR E A C H  OF  TH IS  LIM IT E D  WA R R A N T Y , OR  AN Y  OT H E R  AC T I O N  AG A IN S T  K O B E L O  

RE L A T I N G  TO  OR  AR I S I N G  OU T  OF  TH E  CO N C R E T E  P R O D U C T S , TH E IR  P U R C H A S E  OR  TH I S  TR A N S A C T IO N  

SH A L L  BE  BR O U G H T  L A T E R  TH A N  ON E  YE A R  AF T E R  AN Y  CA U S E  OF  AC T I O N  HA S  AR IS E N  OR  AC C R U E D .  IN 

J U R IS D IC T I O N S  W H E R E  ST A T U T O R Y  CL A IM S  OR  IM P L I E D  W A R R A N T IE S  AN D  CO N D IT I O N S  CA N N O T  BE  

EX C L U D E D ,  AL L  SU C H  ST A T U T O R Y  CL A I M S ,  IM P L I E D  W A R R A N T I E S  AN D  CO N D I T I O N S ,  AN D  AL L  RIG H T S  

TO  BR I N G  AC T IO N S  FO R  BR E A C H  TH E R E O F  EX P I R E  AF T E R  ON E  YE A R ,  OR  SU C H  L O N G E R  P E R I O D  OF  TIM E  

IF M A N D A T E D  BY  AP P L IC A B L E  L A W S , AF T E R  TH E  P U R C H A S E  OF  TH E  CO N C R E T E  P R O D U C T .   

 


